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JOB DESCRIPTION

1. [bookmark: ROLE_DESCRIPTION]JOB TITLE: Group Youth Engagement and Diversion Officer 


	2. CONTEXT

	West Herts College Group is a large general further education college with a large portfolio of courses for its local community including full-time and part-time further education, higher education, work-based learning, and community learning. This is a group role across all College Campus’. 




	3. MANAGEMENT ACCOUNTABILITY

	Responsible to: Group Head of Youth Engagement and Diversion 

	4. MAIN PURPOSE OF JOB

	The Group Youth Engagement and Diversion Officer will work primarily with our 16-18 students to support with ensuring a positive experience at College. 

This role will be part of the wider safeguarding team. 


	5. MAIN DUTIES AND RESPONSIBILITIES

	· Work closely with Group Head of Youth Engagement and Diverson to ensure the College expectations on student behaviour are upheld. 
· Build trust and confidence with the students to ensure open and honest conversations. 
· Through passion and positivity, inspire and support young people. Especially those from underrepresented or disadvantaged backgrounds, to stay engaged in education, build resilience, and believe in their ability to shape a positive future.
· Effectively support with the de-escalation and management of student incidents.  
· Liaise with external agencies such as the police to ensure strong relationship and communication is continued.  
· Be part of the wider Safeguarding Team, liaise with local authority and work with external agencies in line with Keeping Children Safe. 
· Provide information, advice, guidance, and assistance to students on a variety of issues. 

· Proactively monitor students who are vulnerable or at risk of not achieving and implement effective support strategies. 




	6. GENERAL AND COLLEGE RESPONSIBILITIES


· Participate actively and flexibly in a range of College-wide activities, such as duty rotas, enrolment and marketing events and staff and student activities.
· Participate in team training and development to update skills and knowledge.
· Be aware of and comply with the health and safety legislation and other College requirements that are relevant to their post.
· All employees have a general duty in law to take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions.
· Understand and be committed to the College’s Health and Safety Policy statement and the College’s safety priorities and be aware of their contribution to such priorities.

· Demonstrate commitment and enthusiasm to promote the principle of equality and diversity in employment and service delivery.

· Be familiar with and promote the Equality and Diversity Policy.

· Be familiar with Safeguarding requirements as outlined in the Safeguarding Policy and comply with its requirements to safeguard and protect the welfare of children, young people, and vulnerable adults.

· Undertake such additional duties or projects as the Principal or line manager may determine from time to time, after consultation with the postholder.


NOTE:  Please be aware that the duties and responsibilities outlined above are not exhaustive and may be varied from time to time after consultation with the jobholder.  They do not form part of the jobholder’s contract of employment.
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